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3. Insurtech and AI applied to Insurance

Disruption of business models; Claims and acident management, Fraud Detetion ;

Plataforms and access to clientes; 360º vision of the cliente; Behavior based insurance

4. Opportunities and riscks for Insurance

New Produts: behavior based (related to IoT); Figuring the rules of an algorithm in evolution

Cost reduction; Fragmentation of business models; External Business providers (AIaaS)

Fairness, discriminations and privacy of IA systems

Contracts done by chatbots

Market Power of the Platforms

Ciberrisk

Summary

1. Artificial Inteligence – What it is

2. AI – Connections
Big data ;  Internet of things – IoT), Platforms, Internet (5G, 6G, 7G), 

Cloud; Smart Phones; Quantic Computing; blockchain/DLT; Aumeted

reality and virtual reality 3D models Metaverse….
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ARTIFICIAL INTELIGENCE 

Affects Everything, everywhere all at once
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Diplomacy, Meta AI masters  the game, 2022

Nature, 22 november 2022,  Human-level play in the game of 

Diplomacy by combining language models with strategic 

reasoning Autor: Meta Fundamental AI Research Diplomacy  

Team (FAIR).

Glossary of human-centric artificial intelligence,

Joint Research Center of the European Commission (JRC), 2022
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From Chess, 1997, IBM’s Deep Blue

https://singularityhub.com/2022/11/28/meta-created-an-ai-that-beat-humans-at-diplomacy/
https://www.science.org/doi/10.1126/science.ade9097
https://publications.jrc.ec.europa.eu/repository/handle/JRC129614
https://www.scientificamerican.com/article/20-years-after-deep-blue-how-ai-has-advanced-since-conquering-chess/


Moravec Paradox: difficult things for humans are easy for 

robots and AI Systems, and easy tasks for humans are very

difficult for AI systems.
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BIG DATA
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I N S U RT E C H :

S E  G U RO S C O M T E C N O L  OG I A / I A

Business Model Disruption

Claims Management, Fraud Detection

Plataforms /  Ecossistems /  Mixed Activity Groups

360º Vison of the Client

New Products: Behavior Based Protucts (related with IoT)
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Accenture
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Disruption of Classic Business Models



Claims Management and Fraud detection
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Plataforms /  Ecossistems /  Mixed Activity Groups)
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Produts: Behavior based Insurance
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Legal Challenges



AI in the EU Legal Discussion

- 21 April 2021

- Proposal of AI ACT)

- Proposal of revision of the Machines Regulation (2006)

- Coordinated Plan for excellence and Trust in AI (2018)

- 28 september 2022 - AI Liability Directive

• Digital Finance Strategy (24 september 2020)

- Markets in Crypto Assets – MiCA)

- Digital Operational Resilience Act – DORA),
Approved in the 28th of November of 2022
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Unacceptable Risks

Anything considered a clear threat to EU citizens will be banned: from 

social scoring by governments to toys that encourages dangerous 

behaviour of children.
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High Risks



Harvard was mapping AI sets of principles – january2020
The Berkman Klein Center for Internet & Society at Harvard University.
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Need for a multidisciplinar approach



AI in Insurance Business and Regulation

- Prudential
- Ciber Risk

- Legal Frammework

- New Players

- Asset Management 

Behavior
- Black Boxes that Discriminate

- Supervision of Algorithms – used to determine risk or to maximize profit

Supervision Authorities

Need to Invest in Human Resources and in Rules and External Auditing of Insurance Firms

The use of AI is going to be needed to supervise AI systems.



Gracias 
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